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Answer the following short questions. 20

291015 HIS[EaL <l curvun 241l
Define Industrial Marketing.

dey Uiullad g 97

What is a Value Proposition?
Zeq wislEa €l curvn 2.
Define Retail Marketing.
SHIAAG ll«$o1 g 897

What is Emotional Branding?
Hse RuA €l carvul 2.
Define Market Research.
wliAdld Ales Adgls g 97
What is Online Consumer Behaviour?
A UM «dl carval ).
Define Sales Promotion.

yddd wlda g 97

What is Personal Selling?
Us(orol ol cqruul iUl

Define Packaging.

(ARl A44 g 97

What is a Distribution Channel?

AL Q1AL HisH HHoAAL. 16
Explain Service Quality Models.
#1241/ OR

P6147



u-4.

u-s.

u-3.

u-6.

)

2)

3)
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wis[Eo1 vuiarL »uondl.
Explain Marketing Environment.

w145 HISEaAUL onduadl ¢j[st uuondl.

Explain Role of Advertising in Modern Marketing.
#1241/ OR

522HR RAgqfay Helorie2 uuondl.

Explain Customer Relationship Management (CRM).

AR HIS[Eo1el ugsIRl Aol

Explain International Marketing Challenges.
w241/ OR

Uigs2 [Sg(ca2iae 2229 uHoqAl.

Explain Product Differentiation Strategies.

A2(E21 2229 UnonAl.
Explain Retailing Strategies.
1241/ OR
wis[Ear waleior ulsun uuoqal.
Explain the Marketing Planning Process.

Short Notes (Any 2)
Segduienz HISEaL,
Influencer Marketing.
vl Adq W51

Omni Channel Marketing.
Wilami dilsrz2sa.
Logistics in Marketing.
Aes A,

Customer Loyalty.
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